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Digital-Dimmed (DALI with RS-232 Busmaster) Riser Diagram

DALI Dimmed with BusMaster

A DALI (Digital Addressable Lighting Interface) signal controls these �xtures. The �xtures will function (but not dim) in
the absence of a control signal.

The control signal is connected to the �xture through the 3-pin XLR-type receptacle on the side of the unit. As this is
low-voltage wiring, it may not be necessary to install the control wiring in conduit. If they were speci�ed, the DALI 
control cables may be provided as part of your order. Two receptacles are provided to allow the control wiring to be 
daisy-chained. 

As each �xture is assigned an individual address, �xtures on a DALI control line may be dimmed to di�ering
intensities.

DALI control wiring is topology and polarity independent. DALI control cables may be daisy-chained. Keep the total
wire run as short as possible. See the literature that is provided with your DALI controller, or contact Brightline for details.

Power for the DALI Network is provided by the BusMaster. The BusMaster and the DALI network are con�gured by using 
the supplied WinDIM software. The BusMaster may optionally be controlled by an A/V proccessor via its RS-232 
serial interface.

For clarity only one �xture’s power feed is shown. Each �xture requires a source of unswitched AC power. 
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Troubleshooting Guide

Maintenance

•  The fluorescent lamps provided with the fixtures are rated for up to 10,000 hours. However, as with all 
   lamps, there will be some drop-off in intensity as they approach their rated life. A conservative user may 
   want to re-lamp at 75-80% of the rated life. Brightline recommends that as lamp intensity begins to 
   drop off, or when the life expectancy is reached, all lamps in a room be replaced as a group.

•  The lamps provided with your Brightline fixture have been selected to provide the correct operating 
   parameters for your video system. All lamps should be replaced with those having an identical model 
   number and manufacturer. After relamping, it may be necessary to perform a new white-balance on your 
   camera(s) after re-lamping. Contact your Brightline dealer or representative if you need assistance
   in purchasing replacement lamps.

•  Dispose of used fluorescent lamps in conformance with local regulations or by participating in Brightline’s 
   lamp-recycling program.

•  For optimal fixture performance, it is necessary to keep the lamps and lenses clean. Use a dry, non-abrasive 
   cloth to remove dust. Avoid the use of materials that might scratch the lenses.
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Fixture does not light. 1. Missing or improper incoming power.
2. Defective lamp(s)  

1.Verify that the fixture is recieving proper voltage.
2. Troubleshoot by replacing with known good 
lamps. If necessary, replace with new lamps.

Lights go to full but do not
dim to minimum.

1. Ballasts are not properly grounded.
2. Lamps are too old.
3. Improper control signal.

1.  Check to see that the fixture is properly grounded.
2.  Relamp the entire fixture.
3.  If yours is a low-voltage-controlled fixture, the control signal
may be missing or the fixture may not be properly configured.

Lights flicker or drop out at
low end.

Defective or damaged lamps. Test with lamps from a known good fixture; replace
bad lamps as required.

Lights are flashing or 
strobing.

Wrong voltage for ballast installed. Verify that the supply voltage is correct for 
ballast installed.

Lamps are not at the same
light level.

Check that all the lamps are of the same
type and age.

Mixture of lamp ages or color temperatures.

Ballast buzzes or hums. Defective Ballast. Indentify location of buzz and replace ballast if 
necessary.
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DISCLAIMERS

Brightline guarantees all its products to be free from defects in materials and
workmanship for a period of one (1) year from the date of shipment.

If any product is found to be unsatisfactory under this warranty, the buyer must notify
Brightline immediately.  Once a course of action has been determined, if it is neces-
sary to return the product to Brightline a Return Authorization (RA) will be issued.
Ship the product directly to Brightline, 580 Mayer Street, Building #7, Bridgeville, PA
15017. The RA number should be marked on the shipping carton. The unit will be
replaced or put into proper operating condition, free of all charges. The correction of
any defects through repair or replacement by Brightline shall constitute fulfillment of
all obligations and liability of Brightline to the buyer under this warranty and the
contract of sale.

Brightline is not responsible for damage to its products caused by improper
installation, maintenance, or use; by improper electrical hookups; or by unauthorized
repairs.
Failure to notify Brightline of unsatisfactory operation or any improper or
unauthorized installation, maintenance, use, repairs, or adjustments shall terminate the
warranty and Brightline shall have no further responsibility under the warranty.
Brightline shall not be liable for special or consequential damages in any claim,
action, suit, or proceeding arising under this warranty or contract of sale, nor shall
Brightline be liable for claims for labor, loss of profits or goodwill, repairs, or other
expenses incidental to replacement. Brightline makes no other warranty of any kind
whatsoever, expressed or implied, and all implied warranties of merchantability and
fitness for a particular purpose that exceed the obligation specifically described in this
warranty are hereby disclaimed by Brightline and excluded from this agreement.
All shipments, unless otherwise noted, are F.O.B. factory.
The customer is advised to inspect for shipping damage, apparent and/or hidden.
If detected, notify the transportation company and file your claim.

WARRANTY

PROCEDURES

580 Mayer Street, Building #7,  Bridgeville, PA  15017 •  phone  412.206.0106 •  fax  412.206.0146

www.brightlines.com
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Notes




